United Cars Crawley LLP

Modern Slavery and Human Trafficking Policy

Policy Statement

United Cars has a zero-tolerance approach to modern slavery and human trafficking. We are
committed to acting ethically and with integrity in all our business dealings and relationships. We are
equally committed to implementing and enforcing effective systems and controls to ensure modern
slavery is not taking place anywhere in our own business or in any of our supply chains.

We recognise that the taxi and private hire industry can be exploited by criminals involved in
modern slavery and human trafficking. Drivers and vehicles can be used to transport victims, and
individuals within the industry can themselves be victims of exploitation. This policy sets out our
responsibilities and the steps we have taken to identify, prevent, and mitigate these risks.

This policy applies to all persons working for us or on our behalf in any capacity, including employees
at all levels, self-employed owner /driver officers, agency workers, volunteers, interns, agents,
contractors, external consultants, third-party representatives, and business supply chain partners

Commitments

We will comply with all applicable laws and regulations, including the UK Modern Slavery Act 2015
and other relevant legislation. We will conduct periodic risk assessments to identify and evaluate
potential risks in our business and supply chains.

We will implement due diligence processes for our own business and our supply chains to ensure
they are free from slavery and human trafficking. We will provide training and clear guidance to all
Staff, ensuring they understand the risks of modern slavery and human trafficking and can recognise
the signs.

We will create and maintain an environment where Staff are encouraged to report concerns without
fear of retaliation. We are committed to supporting any victim of modern slavery identified within
our business or supply chain.

Identifying the Risks in Our Business
We acknowledge the following specific risks within the taxi and private hire sector:

Our vehicles could be used to transport victims of exploitation between locations (e.g., for sexual
exploitation, forced labour, or criminal activity.

Drivers working under our license could be victims of forced labour, debt bondage, or unacceptable
working conditions.

Our supply chains, including vehicle maintenance, cleaning services, and uniform suppliers, IT
consultants, office supplies, fuel stations may carry a risk of labour exploitation.



Our Procedures
To address these risks, we have implemented the following procedures:

Recruitment & Vetting.
We conduct right-to-work checks for all drivers and staff to ensure they are legally permitted to
work. Our driver application process includes thorough background checks, including DVLA and DBS
checks, as required by law and our licensing authority. We verify identities and addresses to prevent
the use of fraudulent documentation.
Employees /Driver Terms & Conditions:
We ensure all employees and drivers have a clear, written contract outlining their terms of
engagement, pay, and working conditions. We have clear, transparent policies on remuneration,
charges, and deductions to prevent debt bondage or unexplained financial control. We do not
charge exploitative fees for vehicle rental or radio hire that could trap drivers in a cycle of debt.
Training & Awareness for Staff and Drivers:
All new drivers and staff will receive training on this policy and the issue of modern slavery as part
of their induction. We provide regular refresher training, focusing on the key indicators of modern
slavery and human trafficking, which include (but are not limited to):
- A passenger appearing fearful, anxious, or under the control of another person.
- Passengers who are dropped off and picked up from different locations on a regular basis
- Passengers who have few personal belongings, no control over their money or identification
Documents or show signs of physical abuse.
- A driver showing signs of being controlled by a third party, appearing malnourished, or
wearing unsuitable clothing for the weather.
- A driver who is unable to speak for themselves or whose story is provided by someone else.
Reporting Mechanisms:
- Staff and drivers are obligated to report any suspicions or concerns immediately.
- Concerns can be raised with a direct line manager, the designated Safeguarding Lead
telephone, at our offices, email or through our reporting channel via our website
- We assure all Staff that they can raise concerns in good faith without fear of detriment or
retaliation, even if they turn out to be mistaken.
Response Protocol:
- If a driver or member of staff suspects a passenger is a victim, they should prioritise their
own safety and the safety of the passenger.
- They should not confront the potential trafficker.
- They should make a note of the details (pick-up/drop-off locations, time, date, vehicle
registration, descriptions) and report it to the Safeguarding Lead as soon as it is safe to do so
- The Safeguarding Lead will assess the information and, if there is a credible suspicion, report
it to the relevant authorities.

Breaches of this Policy

Any employee or driver who breaches this policy will face disciplinary action, which could result in
dismissal for misconduct or gross misconduct.

We may terminate our relationship with other individuals and organisations working on our behalf if
they breach this policy



Responsibility for the Policy

The board members/directors of United Cars Crawley LLP has overall responsibility for ensuring this
policy complies with our legal and ethical obligations.

The day-to-day responsibility for implementing this policy, monitoring its use and effectiveness, and
dealing with any queries about it, is assigned to:

Name: Mawaz Khan
Title: Director
Contact Details:

Email: Mawaz.khan@unitedcars.co.uk
Tele: 01293 429429

Communication and Review

This policy is available to all Staff and is published on our company website.

It will be reviewed annually, or more frequently if legislation or our business model changes, to
ensure its continuing suitability, adequacy, and effectiveness.

Signed on behalf of United Cars Crawley LLP

Name: MAWAZ KHAN

Title: Director

Date: November 2025



